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This presentation has not been created by Salesforce, Inc but is based on forward looking statements.

Statement under the Private Securities Litigation Reform Act of 1995:

This presentation may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or if any of the
assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results expressed or implied by the forward-looking statements we
make. All statements other than statements of historical fact could be deemed forward-looking, including any projections of product or service availability, subscriber
growth, earnings, revenues, or other financial items and any statements regarding strategies or plans of management for future operations, statements of belief, any
statements concerning new, planned, or upgraded services or technology developments and customer contracts or use of our services.

The risks and uncertainties referred to above include — but are not limited to — risks associated with developing and delivering new functionality for our service, new
products and services, our new business model, our past operating losses, possible fluctuations in our operating results and rate of growth, interruptions or delays in
our Web hosting, breach of our security measures, the outcome of any litigation, risks associated with completed and any possible mergers and acquisitions, the
immature market in which we operate, our relatively limited operating history, our ability to expand, retain, and motivate our employees and manage our growth, new
releases of our service and successful customer deployment, our limited history reselling non-salesforce.com products, and utilization and selling to larger enterprise
customers. Further information on potential factors that could affect the financial results of salesforce.com, inc. is included in our annual report on Form 10-K for the
most recent fiscal year and in our quarterly report on Form 10-Q for the most recent fiscal quarter. These documents and others containing important disclosures are
available on the SEC Filings section of the Investor Information section of our Web site.

Any unreleased services or features referenced in this or other presentations, press releases or public statements are not currently available and may not be
delivered on time or at all. Customers who purchase our services should make the purchase decisions based upon features that are currently available.
Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements.
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Release Notes

- https://help.salesforce.com/s/articleView?id=release-
notes.salesforce_release_notes.htm&release=262&type=5

Trailhead
 https://trailhead.salesforce.com/content/learn/modules/summer-26-release-highlights
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https://help.salesforce.com/s/articleView?id=release-notes.salesforce_release_notes.htm&release=262&type=5
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Chatter off by default

* New orgs do not have Chatter enabled

» Can be switched on in Setup

* Does not impact existing orgs

« We paid $27.7 billion for Slack plz use it thx

Salesforce to Salesforce retirement
« Will not function in Spring 27
« Recommended migration: Partner Cloud, Data Cloud One, MuleSoft Anypoint, or MuleSoft for Flow

Login with Email as default

* Rolls out starting August 2026

» Might affect your automated Ul tests

 Allows you to login to any associated instance via email address

&g):@ CZ@ https://help.salesforce.com/s/articleView?id=release-notes.rn_general_chatter_default_off.ntm&release=262&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_sales_salesforce_to_salesforce_retiring_ru.htm

@% 0@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_security_login_changes.htmé&release=26
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New Security Requirements

» Email domain verification

» OAuth 2.0 username-password retired
* MFA required

 Phishing-resistant MFA for SF Admins
» Step-up verification for report exports

Email verification

« Emails are only going to go out through verified domains

» That basically means setting up DKIMs for all your email domains

« Can’t send with a from address of icloud.com, yahoo.com, etc but gmail and outlook are fine
» There is a substitute email feature for unverified domains

From address changed to @uniqueld.sfcustomeremail.com

Reply-to unchanged

C@l@ Z@ https://help.salesforce.com/s/articleView?id=release-notes.rn_security_enhancements_upcoming.htm&release=262&type=5
’ E%E: https://help.salesforce.com/s/articleView?id=release-notes.rn_security_email_substitution_june_update.htm&re
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Grant Access for Queues
* New setting in queue “Grant access using hierarchies”
 Allows you to share with queue members but not their superiors

Manage Shared List View permission (Demo)

* New permission ‘Manage Shared List Views’

« Users can share list views with other users without needing to access to everything
» Users can edit or delete list views that other users share with them

C@l@ Z@ https://help.salesforce.com/s/articleView?id=release-notes.rn_sharing_queues_hierarchies.htim&release=262&type=5
’ E%E: https://help.salesforce.com/s/articleView?id=release-notes.rn_listviews_share_private.htm&release=262&type=
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Apex Database Operations default to user mode

» Before 67.0, SOQL and DML ran in system mode

» Enforces sharing rules, FLS, object permissions

» Must explicitly overwrite via ‘WITH SYSTEM_MODE’ keyword or AccessLevel.SYSTEM_MODE override
* The ‘WITH SECURITY_ENFORCED’ SOQL clause has been removed

Apex Classes default to With Sharing
» Before 67.0, undeclared class access was without sharing
» Enforces sharing rules in FLS
« Triggers still run in a without sharing context, but DB operations run in user mode
» Maybe Al wrote these release notes because they sound contradictory
For 66.0 and prior, omitted sharing declarations may change the behavior
 Part of inheritance chain with any 67 class
» Uses @AuraEnabled method
* If not an Apex entry point, uses the sharing of the calling class

O@ CZ@ https://help.salesforce.com/s/articleView?id=release-notes.rn_apex_default_user_mode.htm&release=262&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_apex_removed_withSecurityEnforced.htm&relea
9% 0@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_apex_default_enforce_sharing.htm&rele

8 https://help.salesforce.com/s/articleView?id=release-notes.rn_apex_triggers_system_mode.
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Use Date Operations in Decision Logic (Demo)
* New select options in decision elements
* Avoids needing to write formula workarounds

View Related Record Names and Hyperlinks (Demo)
* When adding a lookup record to a datatable
« Show name instead of Id, enable hyperlink to record

Radio Buttons Group (Demo)
* Instead of vertical radio buttons, go horizontal

@@ z@ https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_builder_use_date_operators_in_decision_logic.htm&rel
https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_screens_view_related_record_n

@% 0@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_screens_save_screen_s
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Toast
» “Show Toast Message” available right from properties panel
« Doesn’t seem available to me (was temporarily pulled from release in April)

Open Page

* “Open a page” available right from properities panel

» Launch SF record or external URL between screen transitions

* Doesn’t seem available to me (was temporarily pulled from release in April)
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https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_actions_show_toast_message.htmé&release=262&type=
https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_actions_open_a_page.htmé&rele
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Embed LWC into Dashboards

* LWCs can now be added to a dashboard like any other
widget
« Write your own custom charts and graphs

Another row level formula

* Reports now support 2 row-level formula fields, instead
of just 1

Color Branding

* New ‘Brand’ color option on report chart and dashboard
properties

» Uses the Themes and Branding custom colors

oNAC
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Dashboard Theme ©
o Light O Dark
e

Dashboard Palette ©

O Aurora o Brand
HEE N | .
O Sunrise O Bluegrass
. -
O Dusk O Pond
. - .
() water O Lake
- Em

() Nightfall () wildfiowers
| . O
O Ccean O Heat
- . - .
O Watermelon O Fire
- . - m
(O Mineral (Accessible)
.y |

https://help.salesforce.com/s/articleView?id=release-notes.rn_rd_embed_lwc_in_dashboards_ga.htm&release=262&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_rd_increase_row_level_formulas.htm&release=2

@% 0@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_rd_custom_org_themes.htm&release=26
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Multiline Strings String newCustomerJson = '''

* Don’t need to do a bunch of concatenation {

N o "Name" : "John Doe",
» Just wrap your multlllpe _strlng_ in three | "Type" : “New Customer",
quotation marks, beginning with a new line "Interests":

* Available in all APl versions [
{"id": "101", "sportName: "biking"},
{"id": "102", "sportName: "running"},
{"id": "103", "sportName: "football"}

]
Y

https://help.salesforce.com/s/articleView?id=release-notes.rn_apex_multiline_string.htm&release=262&type=5
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Multiline With Interpretation — —
« Call String.template itrmg ormatted =
* Pass in a Map<String, Object> "Account": "${accountName}",

"Last Updated": "${date}"
}'' ' .template(new Map<String, Object> {
'accountName' => 'My Account',
'date' => DateTime.newInstance(2018, 11, 15)

});

https://help.salesforce.com/s/articleView?id=release-notes.rn_apex_multiline_string.htm&release=262&type=5
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Web Console (Beta, Demo)

 Client-side IDE embedded into Salesforce
 Available at no cost

» Looks to be the replacement to the Dev Console

https://help.salesforce.com/s/articleView?id=release-notes.rn_apex_webconsole.htm&release=262&type=5
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Thank You For Coming!

Download the slides
* https://syracusedevelopers.com/meetings/202606/SyrDevs_2026-06.pdf



https://syracusedevelopers.com/meetings/202606/SyrDevs_2026-06.pdf

