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This presentation has not been created by Salesforce, Inc but is based on forward looking statements.

Statement under the Private Securities Litigation Reform Act of 1995:

This presentation may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or if any of the
assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results expressed or implied by the forward-looking statements we
make. All statements other than statements of historical fact could be deemed forward-looking, including any projections of product or service availability, subscriber
growth, earnings, revenues, or other financial items and any statements regarding strategies or plans of management for future operations, statements of belief, any
statements concerning new, planned, or upgraded services or technology developments and customer contracts or use of our services.

The risks and uncertainties referred to above include — but are not limited to — risks associated with developing and delivering new functionality for our service, new
products and services, our new business model, our past operating losses, possible fluctuations in our operating results and rate of growth, interruptions or delays in
our Web hosting, breach of our security measures, the outcome of any litigation, risks associated with completed and any possible mergers and acquisitions, the
immature market in which we operate, our relatively limited operating history, our ability to expand, retain, and motivate our employees and manage our growth, new
releases of our service and successful customer deployment, our limited history reselling non-salesforce.com products, and utilization and selling to larger enterprise
customers. Further information on potential factors that could affect the financial results of salesforce.com, inc. is included in our annual report on Form 10-K for the
most recent fiscal year and in our quarterly report on Form 10-Q for the most recent fiscal quarter. These documents and others containing important disclosures are
available on the SEC Filings section of the Investor Information section of our Web site.

Any unreleased services or features referenced in this or other presentations, press releases or public statements are not currently available and may not be
delivered on time or at all. Customers who purchase our services should make the purchase decisions based upon features that are currently available.
Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements.
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Summer 25

Release Notes

- https://help.salesforce.com/s/articleView?id=release-
notes.salesforce_release_notes.htm&release=258&type=5

Trailhead
 https://trailhead.salesforce.com/content/learn/modules/winter-26-release-highlights

ONBC
@ﬁ%@



https://help.salesforce.com/s/articleView?id=release-notes.salesforce_release_notes.htm&release=258&type=5
https://help.salesforce.com/s/articleView?id=release-notes.salesforce_release_notes.htm&release=258&type=5
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Security

OAuth 2.0 Device Flow Authentication Removed from Data Loader
« Update your version of DL

Expiring Password Reset Links (Demo)
* For new users, account setup link good for 7 days and can be re-clicked
« Similar to Spring 25 setting, where you could remove the expired link check in Identity Verification

New usernames Can’t Contain Zero-Width Space Characters (Demo)
» spacehere@example.com
* https://unicode-explorer.com/c/200B

@@ CZ@ https://help.salesforce.com/s/articleView?id=release-notes.rn_data_loader_oauth_change.htm&release=258&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_security_password_reset_issue.htm&release=25

@% 0@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_security_username_validation.htm&relea
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Security

IPv6

» Support for IPv6 allowlist ranges on profiles are coming
« Start thinking about adding Salesforce IPs to your firewalls

Shorter Certificate Timelines for TLS

* Industry standards are decreasing max supported lifetimes from 398 days to 200 in March 2026
» Decrease to 100 days in March 2027
» Decrease to 47 days in March 2029

Security Questions
* New & changed password reset security questions now must be 5 characters long

C@l@ z@ https://help.salesforce.com/s/articleView?id=release-notes.rn_general_ipv6_ready.htm&release=258&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_general_certificate_lifespans.htm&release=258

@9% 0@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_security_question_changes.htm&release=
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Formulas in Exported Reports (Demo)

» Disable Formulas in Exported Reports setting in Reports and Dashboards Settings
* Inserts a ‘ if field starts with a particular set of characters

» These are spreadsheet formulas, nothing to do with Salesforce Formula Fields

« Save yourself from excel doing bad things | guess

Full tenant encryption
* Encrypt entire org on Hyperforce with Database Encryption
* Requires Salesforce Shield

C@l@ Z@ https://help.salesforce.com/s/articleView?id=release-notes.rn_rd_disable_formulas_exported_reports.htm&release= 258&type 5
:E%E: https://help.salesforce.com/s/articleView?id=release-notes.rn_encrypt_your_database_with_salesforce_datab

@ @



salesforce

COMMUNITY GROUPS

Admins

Setup Ul Changes

* New setup domain salesforce-setup.com

* New setup home page

* Time-Based Workflows renamed to Time-Based Automations in setup search

Salesforce Optimizer Is Dead

* Retired in Winter 26 for Hyperforce orgs

 Retires in Spring 26 for non-Hyperforce orgs

« Salesforce says most of you are on lightning so you don’t need it anymore

O@ z@ https://help.salesforce.com/s/articleView?id=release-notes.rn_general_allow_setup_domain.htm&release=258&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_customization_general_setup_home. htm&releas =

9% 0@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_mgmt_time_based_auto
https://help.salesforce.com/s/articleView?id=004980242&type=1


http://salesforce-setup.com
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More activity fields

» Up to 300 custom fields on Tasks/Events if you have less than 700 million activities
» Enterprise, Performance and Unlimited editions only

« Still shared with managed packages

Data Export Download Limits
 Affects the download of multiple zip files when using Data Export
* One download at a time, 60 second cooldown between downloads

Faster Sandbox Creation
 Allegedly 2x-3x faster create, clone and full-copy sandbox creation on Hyperforce

&g):@ CZ@ https://help.salesforce.com/s/articleView?id=release-notes.rn_fields_activities_limit_custom_fields.htm&release=258&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_data_export_rate_limit.htm&release=258&type=

9% 0@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_quick_create_sandboxes.htm&release=2
@ i 8 https://help.salesforce.com/s/articleView?id=release-notes.rn_quick_clone_sandboxes.htm&
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Flows

Compare Flow Versions (Demo)

» See what changed between two flow versions
» Compare across multiple versions

» Can’t compare one flow vs another flow

Find Resources Faster (Demo)
» Flow resources list looks for location in flow and data type
* Prevents you from assigning resources that show up later in the flow

Can’t Delete Data Table Fields
» Attempting to delete a field referenced in a data table column will throw an error

@@ CZ@ https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_mgmt_compare_versions.htim&release=258&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_builder_find_resources_faster_wi

@% 0@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_builder_block_deletion_d
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Flows

Flow Transactions (Demo)

* When invoking a custom action, determine if a new transaction is needed

» Set to current transaction, always start a new transaction or let the flow decide
* New transactions may impact your ability to rollback on error

Screen Flow Branding Previews (Demo)
* See how the screen flow looks in the builder across themes and sizes

Use Static Resource In Screens (Demo)
* Insert a static resource to a screen flow instead of using a file upload
» Can package up static resources

&g):@ CZ@ https://help.salesforce.com/s/articleView?id=platform.flow_concepts_transaction.htm&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_builder_preview_style_with_lightni

@% 0@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_builder_use_static_resou
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Development

Standardize Apex Documentation with ApexDoc Comment Format
« [** Please use our doc format so our Al can figure out what to do */
* https://developer.salesforce.com/docs/atlas.en-us.apexcode.meta/apexcode/apex_doc format.htm

SOAP API Deprecation
« SOAP API login() call 31.0 to 64.0 will be retired in Summer 2027

Larger Uploads/Downloads with External Services callouts
« External services can now upload binary files up to 16MB
« Use ContentDocument IDs instead of loading data into the heap

@@ z@ https://help.salesforce.com/s/articleView?id=release-notes.rn_apex_apexdoc.htim&release=258&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_api_upcoming_retirement_258rn.htmé&release=2

9% 0@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_apex_ext_services_binary.htm&release=
@ i 8 https://help.salesforce.com/s/articleView?id=release-notes.rn_ext_services_binary_file_su



Thank You For Coming!

Download the slides
* https://syracusedevelopers.com/meetings/202510/SyrDevs_2025-10.pdf



https://syracusedevelopers.com/meetings/202510/SyrDevs_2025-10.pdf

