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This presentation has not been created by Salesforce, Inc but is based on forward looking statements.

Statement under the Private Securities Litigation Reform Act of 1995:

This presentation may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or if any of the
assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results expressed or implied by the forward-looking statements we
make. All statements other than statements of historical fact could be deemed forward-looking, including any projections of product or service availability, subscriber
growth, earnings, revenues, or other financial items and any statements regarding strategies or plans of management for future operations, statements of belief, any
statements concerning new, planned, or upgraded services or technology developments and customer contracts or use of our services.

The risks and uncertainties referred to above include — but are not limited to — risks associated with developing and delivering new functionality for our service, new
products and services, our new business model, our past operating losses, possible fluctuations in our operating results and rate of growth, interruptions or delays in
our Web hosting, breach of our security measures, the outcome of any litigation, risks associated with completed and any possible mergers and acquisitions, the
immature market in which we operate, our relatively limited operating history, our ability to expand, retain, and motivate our employees and manage our growth, new
releases of our service and successful customer deployment, our limited history reselling non-salesforce.com products, and utilization and selling to larger enterprise
customers. Further information on potential factors that could affect the financial results of salesforce.com, inc. is included in our annual report on Form 10-K for the
most recent fiscal year and in our quarterly report on Form 10-Q for the most recent fiscal quarter. These documents and others containing important disclosures are
available on the SEC Filings section of the Investor Information section of our Web site.

Any unreleased services or features referenced in this or other presentations, press releases or public statements are not currently available and may not be
delivered on time or at all. Customers who purchase our services should make the purchase decisions based upon features that are currently available.
Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements.
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Release Notes

* https://help.salesforce.com/s/articleView?id=release-
notes.salesforce release notes.htm&release=254&type=5

Trailhead
 https://trailhead.salesforce.com/content/learn/modules/spring-25-release-highlights
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Platform

More Activity Fields

* Now create up to 300 custom fields on tasks/events, instead of 100
 But if you go over 400 million activities, you can'’t create more

» Enterprise, Performance and Unlimited editions

Collaborative Forecasting is now Pipeline Forecasting
 Just rebranding

Custom Welcome Email
« Can now create your own welcome to Salesforce email, for new users
* Be sure to include the {INewUser\WelcomeEmailLink} merge field

@o@ ’ https://help.salesforce.com/s/articleView?id=release-notes.rn_fields_activities_custom_fields.htm&release=254&type=5
https://help.salesforce.com/s/articleView?language=en_US&id=platform.custom_field_allocations.htm&type=5
»}I{e https://help.salesforce.com/s/articleView?id=release-notes.rn_sales_forecasts_naming_ unlflcatlon htm
https://help.salesforce.com/s/articleView?id=release-notes.rn_security_customize_welcome
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Optimizer still down
» Salesforce Optimizer is still unavailable

Lightning Adoption Apps are gone
 Lightning Experience Transition Assistant

* Lightning Experience Configuration Converter
* Lightning Experience Readiness Check

o%
% 0@3 https://issues.salesforce.com/issue/a028c00000zjGepAAE/optimizer-is-not-accessibledisabled-for-all-or
@) - 8 https://help.salesforce.com/s/articleView?id=release-notes.rn_general_lightning_adoption_a
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Monitor Agentforce Usage

. Q_ Search...

« Can now see conversation consumption

« Still confusing to understand how much
this stuff is costing you

EEE Data Cloud Home | Consumption Cards | Data Streams ~  Data Lake Objects ~  DataModel Data Explorer  Einstein Stu

Consumption Cards

= AllCards
10 items - Last Processed Oct 09, 2024, 09:23 AM PDT ©

u Conversations ™
Conversation Consumed: 35 (4%) Conversation Remaining: 965 (96%)
-
Total Conversation Start Date End Date Contract O
1,000 Nov 19, 2024 Feb 18, 2025 Contract Agreement
View Consumption Details
.
oM
@)% https://help.salesforce.com/s/articleView?id=release-notes.rn_general_dw_agentforce_combined_ga.ht

@ @




salesforce

COMMUNITY GROUPS

Security

View All Fields / View All Records / Modify All Records (Demo)

* New permission that essentially gives you read only FLS to all fields on an object by object basis
» Automatically grants access for newly created fields
* Prior View All / Modify All renamed View All Data & View All Records

Add/Remove Permission Sets from Summary (Demo)
» Add or remove a permission set to a permission set group from the ‘View Summary’ button

Enhanced Permission Set List Views (Demo)
 Actual list views for permission sets
» Enable in User Management Settings

0@ https://help.salesforce.com/s/articleView?id=release-notes.rn_permissions_view_all_fields.htm&release=254&type=5

@ ’ https://help.salesforce.com/s/articleView?id=release-notes.rn_permissions_rename.htmé&release=254&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_permissions_included.htm&release=254&ty
https://help.salesforce.com/s/articleView?id=release-notes.rn_permissions_summaries_ remove. ht

https://help.salesforce.com/s/articleView?id=release-notes.rn_permission_sets_enhanc
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Login With Email Address (rolling change)

* login.salesforce.com will have a Log In with Email button

* You can then enter your email address instead of your salesforce username, which is usually your email
« If you're in many orgs, it'll let you pick which one to log into

« My Domain - Prevent login from https://login.salesforce.com and https://welcome.salesforce.com

Password Reset MFA (rolling change)
» Use MFA to reset your password instead of a security question
* Only applies to internal users

Password Reset Links Don'’t Expire Upon Click
» Used to be clicking a password reset link would expire it
» This was a problem with a lot of email clickjacking protection products

2% %

»}I{e https://help.salesforce.com/s/articleView?id=release-notes.rn_security_log_in_with_email.htm&release=
https://help.salesforce.com/s/articleView?id=release-notes.rn_security_mfa password rese
https://help.salesforce.com/s/articleView?id=release-notes.rn securlty_password C
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Multicolumn Related List Sorting (Demo, Opportunities)

« Sort by 1 to 5 columns

« Choices impacts you; cannot specify multisort as an org default
« List View Control for resetting the sort options

 Also available on View All in related records lists

APl Name in Related Lists Component (Demo, Account)
« See the APl name of the objects, not just the label, when editing lightning pages

2P B

®
%« c@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_list_views_mcs_related_lists.htm&releas
@) - 8 https://help.salesforce.com/s/articleView?id=release-notes.rn_list_views_mcs.htm&release=

https://help.salesforce.com/s/articleView?id=release-notes.rn_list_views_related_lis
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Flows

Flow Paths (Demo)
« Make a step by step path in your screen flows
« Add and remove stages dynamically

Flow Versions (Demo)
« See prior versions of a flow from flyout in upper left
« Doesn’t highlight differences, just opens the old version

Ctrl-Z (Demo)
* You can now ctrl-z / cmd-z to undo

@:@ https://help.salesforce.com/s/articleView?id=release-

. notes.rn_automate_flow_builder_guide_users_through_screen_flows_with_built_in_visual_progress_indicator
)ﬁé 0@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_builder_assign_stages_t
@) A https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_builder_acces
2@0 https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_builde
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Get Limits (Demo)
» Specify a limit of 2 to 20000 records in a get element
* Just like the SOQL “LIMIT” keyword

Email an Attachment (Demo)

« Send Email action now supports sending one or more attachments
* Must specify recordld of Attachmentld or ContentVersion

« Attachment limit of 35MB

Flow Approval Process

» Works across flows to set up an approval process
 Assign approval steps to groups or queues

» Send notifications

» Approve through a screen flow or via email

LJ
@ ; https://help.salesforce.com/s/articleView?id=release-

notes.rn_automate_flow_builder_enhance_flow_performance_by_controlling_the_number_of_records_retri
@) https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_actions_send_email
zv}) https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_automated_a
J
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Zip Support in Apex
« Compress and uncompress files in Apex
« Compression.ZipWriter class

SLDS Validator
« Verify your SLDS styling is correct and meets best practices
« Use this in addition to Code Analyzer and Code Guru

CMDT Added to System Overview (Demo)
« See your CMDT usage (internal and managed package)

2P B

®
%« c@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_apex_compression.htmé&release=254&t
@) A 8 https://help.salesforce.com/s/articleView?id=release-notes.rn_slds_validator.htm&release=2
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Other Interesting Things

Unlock Ul Agents with Salesforce Foundations
* https://help.salesforce.com/s/articleView?id=release-notes.rn_general_foundations_try out agents.htm&release=254&type=5

Manage Public Groups More Easily with Improvements to the Access Summary
* https://help.salesforce.com/s/articleView?id=release-notes.rn_manage_public_groups_access summary.htm&release=254&type=5

Specify report subscription email “from” address
* https://help.salesforce.com/s/articleView?id=release-notes.rn_rd_org_wide_email_address_for_report_subscriptions.htm&release=254&type=5

Dashboard refresh widget lets you refresh just one report instead of all of them
* https://help.salesforce.com/s/articleView?id=release-notes.rn_rd_refresh_individual_widgets.htm&release=254&type=5

Sort Report Charts better in Dashboards
* https://help.salesforce.com/s/articleView?id=release-notes.rn_rd_sort_charts_in_reports.htm&release=254&type=5

Enhanced role list views
* https://help.salesforce.com/s/articleView?id=release-notes.rn_improved_performance_enhanced_role_list_view.htm&release=254&type=5
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Thank You For Coming!

Download the slides
* https://syracusedevelopers.com/meetings/202502/SyrDevs_2025-02.pdf
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