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This presentation has not been created by Salesforce, Inc but is based on forward looking statements.

Statement under the Private Securities Litigation Reform Act of 1995:

This presentation may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or if any of the
assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results expressed or implied by the forward-looking statements we
make. All statements other than statements of historical fact could be deemed forward-looking, including any projections of product or service availability, subscriber
growth, earnings, revenues, or other financial items and any statements regarding strategies or plans of management for future operations, statements of belief, any
statements concerning new, planned, or upgraded services or technology developments and customer contracts or use of our services.

The risks and uncertainties referred to above include — but are not limited to — risks associated with developing and delivering new functionality for our service, new
products and services, our new business model, our past operating losses, possible fluctuations in our operating results and rate of growth, interruptions or delays in
our Web hosting, breach of our security measures, the outcome of any litigation, risks associated with completed and any possible mergers and acquisitions, the
immature market in which we operate, our relatively limited operating history, our ability to expand, retain, and motivate our employees and manage our growth, new
releases of our service and successful customer deployment, our limited history reselling non-salesforce.com products, and utilization and selling to larger enterprise
customers. Further information on potential factors that could affect the financial results of salesforce.com, inc. is included in our annual report on Form 10-K for the
most recent fiscal year and in our quarterly report on Form 10-Q for the most recent fiscal quarter. These documents and others containing important disclosures are
available on the SEC Filings section of the Investor Information section of our Web site.

Any unreleased services or features referenced in this or other presentations, press releases or public statements are not currently available and may not be
delivered on time or at all. Customers who purchase our services should make the purchase decisions based upon features that are currently available.
Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements.
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Release Notes

* https://help.salesforce.com/s/articleView?id=release-
notes.salesforce release notes.htm&release=252&type=5

Trailhead
* https://trailhead.salesforce.com/content/learn/modules/winter-25-release-highlights
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AgentForce/Al Stuff

AgentForce

* Partially a rebranding of Einstein Copilot

Build autonomous agents that can be deployed on and off platform

Initial focus on Sales and Service agents

Build agents with natural language processing

Basically a generative Al chatbot with answers grounded by the CRM data

Priced on a consumption model instead of concurrent usage

Platform Login Licenses now available that are priced on a pay per login instead of per seat

2% %
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% (SS https://help.salesforce.com/s/articleView?language=en_US&id=release-notes.rn_einstein_copilot_agen
@) A 8 https://help.salesforce.com/s/articleView?id=release-notes.rn_general_salesforce_platform
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AgentForce/Al Stuff

Free Al Training in 2024-2025
« Virtual Interactive Workshop: Get Started With Agentforce, How to Build Your First Agent, Get Started with Prompt Builder
* In person 3 day classes: Build Salesforce Al Solutions (SAI201)

Free Salesforce Certified Professional Exams in 2024-2025
« Al Associate - First try free, $50 retakes

« Al Specialist - First try free, $100 retakes

 Freely available in webassessor, no discount codes needed

Salesforce Certified Data Cloud Consultant Exam Prep
» Special 29% discount for SyrDevs (see zoom chat for discount link)
* https://www.udemy.com/course/salesforce-certified-data-cloud-consultant/



https://trailhead.salesforce.com/en/help?article=AI-Training-and-Certifications-for-All-FAQ
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Get ready for Agentforce

Build your Customer 360 today

Salesforce Foundations
Free upgrade available for Enterprise Edition & higher

@ sales © Sservice LN (SN GA Oct 24 |
v/ Deal Management v/ Case Management v/ Agents
v Quoting v Knowledge v’ Agent & Prompt Bullders

v Meelings v/ Macros v/ 1K conversations & 1K leads &
v Sales Console v Service Console 1 Sales Coach to get started

‘ Marketing Q Commerce @ Data Cloud Upgrade
v/ Email campaigns v’ Pay Now v Unified profiles for free
v/ Built-in analytics v/ Storefront v/ Data Services & Storage

v 2K email sends (monthly) v Merchandising tools v 10K Segmentation credits
(annual)

BT ®

@o 0(5 https://help.salesforce.com/s/articleView?id=release-notes.rn_sales_features_salesforce_foundati
@ 8@0 https://help.salesforce.com/s/articleView?id=release-notes.rn_service_salesforce_foundations.htmr
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Platform

Marketing Cloud Advanced Edition

* Includes everything in Growth Edition

Einstein Send Time Optimization

Conversational SMS messaging

A/B testing

Enhanced reporting and automation around Campaign Flows

Salesforce Buys Own

« Own Company (a.k.a. OwnBackup) is being acquired by Salesforce

« SF tried rolling out a backup solution twice, failed to make any inroads, so just bought them out

* No word on how this impacts current Salesforce Backup customers, Own customers or future integration plans

o%
% (SS https://help.salesforce.com/s/articleView?id=release-notes.rn_mktg_advanced.htm&release=252&type=
@) A 8 https://www.salesforce.com/news/press-releases/2024/09/05/salesforce-signs-definitive-agr
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Lightning

Dynamic Highlights Panel (Demo)

* Now up to 12 fields in the highlights panel
Responsive design instead of truncating
Supports visibility rules

Deprecates the Compact Layout
Requires using dynamic forms

Conditional Formatting (Demo)
* Display a color icon next to a field based on rules criteria
« Used to do this with a bunch of weird formula fields

2% %

L
)% (SS https://help.salesforce.com/s/articleView?id=release-notes.rn_lab_dynamic_highlights_panel.htm&rele
@) - 8 https://help.salesforce.com/s/articleView?id=release-notes.rn_lab_conditional_field_formatti
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Lightning

User List Views (Demo)
» Looks like other lightning list views
« Supports pinning, searching and in-line editing

Access Granted By (Demo)
« See what cause a user to get a permission

Custom Report Types Ul Rebuild (Demo, Beta)
* Looks more lightning like
 Easier to create sections in the report type field list

2P B

®
%« c@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_enhanced_user_list_view.htm&release=
@) - 8 https://help.salesforce.com/s/articleView?id=release-notes.rn_permissions_granted_by.htm

https://help.salesforce.com/s/articleView?id=release-notes.rn_rd_enhanced_custom
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Lightning

New Lightning Ul

« Sales Cloud Unlimited Edition
* Einstein 1 Sales Edition
* Created after October 11, 2024

« Can opt out

2% %

@)9% https://help.salesforce.com/s/articleView?id=release-notes.rn_sales_new_design.htm&release=252&ty
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Salesforce  Heme v

O Alphabet Inc.

v About

Aphabet Inc

Oppertunity Onner
O Nwin Muyero

v Status

Accounts

v v v v

Stage: Qualify

Determine i the opportunity ks worth pursuing.

v/ Mark Status as Complete

- What s nt to solve and what are they hoping to improve?

sl whare are thay in the buying cycle?

© emaz [+ ) ([ © NewEvent [ v Q@ tegacan |

A Only show activities with insights ‘)

v Upcoming and Overdue

v © new Task [

Final Stage

o All - Viow A

© Fies ©) G

Upload Files

@ Products (0)




Lightning

New Sales Setup

» Salesforce acknowledges
setup is inconsistent and
getting worse

* They’re working on it

Setup domain

« Setup domain is now
salesforce-setup.com

2% %

)% https://help.salesforce.com/s/articleView?id=release-notes.rn_sales_cloud_setup.htm&release=252&ty
@) https://help.salesforce.com/s/articleView?id=release-notes.rn_general_allow_setup_domain.

@ @

@2 ?

Setup Menu

$ Setup

$ Service Setup

Your Account

Developer Console

s a @
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What is Sales Automation?

Automate & Guide Selling

Guide your team to the leads most likely to close with Al insights and (
recommendations. ‘
Read More

) Turn On Features

To complete the setup for the features that we turned on, go to Configure Features.

3 of 3 selected

Automated Actions  Turn On

Save sales reps time by letting them create automations to add or remove prespects from cadences automatically based on changes to fields
on records. Learn more about Automated Actions in Salesforce Help.

Einstein Conversation Insights Turnon

Give sales teams insight into customer call interactions and trends by pointing them to key in d call gs. Config
insights and get reports and dashboards to see trends and key data. Learn more about Einstein Conversation Insights in Salesforce Help.

@ See Considerations

Einstein Generative Al TurnOn

Give your users bil [+ d by Einstein g Al that help them save time, create personalized experiences, and meet their
goals. Learn more about Einstein Generative Al in Salesforce Help.

A Preview Default Settings @) See Considerations

Sales Engagement (@)

Create sales and ,
they're nurturing. Learn more about Sales Engagement in Salesforce Help

ks and reporting, and make it easy for sales reps to know the next step for each prospect

A Preview Default Settings @ See Considerations

A Learn how automation helps speed up the sales
. . ) process and which automation tool features to
-

Watch a Video

Take a Tour

N

Learn in Trailhead

Take a Tour
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Lightning

Salesforce Archive (Pilot)

 Archive off records to an external data store
« Automate data cleanup

« Add-on license

« Will this survive the Own acquisition?

Selective Sandbox Access

» Happens when creating or refreshing Dev and Dev Pro sandboxes

» Must specify a public group to grant access to

« All other users accounts will be frozen by default

« If you have a lot of public groups (over 50), no lookup icon, need to type in the group name

o%
% (SS https://help.salesforce.com/s/articleView?id=release-notes.rn_archive.htm&release=252&type=5
@) - 8 https://help.salesforce.com/s/articleView?id=release-notes.rn_dev_environments_selective
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Sun . Aug 04 N
Seller Focused Mobile App
« Revamped mobile Ul, again

« Requires permission Salesforce Mobile App: Native Seller Experience 200PM - S00PM

Prospecting

» Supports Einstein Copilot (which is probably going to be rebranded) Aberigp

Tomorrow . Aug 05

Forecast Call
12:00PM - 1:00PM

Forecast Call
12:00PM - 1:00PM

Stakeholder Review
2:00PM - 3:00PM

View More

@To Do A

#9% Ask Einstein Y

1) 2]

@ o Home Contacts Opportunities Accounts
@ o D

Aﬁ{e https://help.salesforce.com/s/articleView?id=release-notes.rn_sales_mobile_app.htm&release=252&ty
@) l 8 https://help.salesforce.com/s/articleView?id=release-notes.rn_mobile_sales_app_pointer.ht




Flows

Flow Action Buttons

« Call a subflow with a
screen flow

 Display the output inline

IoN4
@"5@

salesforce

(2 Checkbox Group
n Choice Lookup
® Currency

) Data Table

) Date

m Date & Time

- acg as |
Get more on the AppExchange

0 of 0 items - 0 items selected

First Name Vv Last Name v Email

No items to display.

l Pause

v

Mobile Phone Vv

Previous

PS5 Get Contacts for Ac... 3
= Get_Contacts_for_Account

> Set Component Visibility

> Advanced

= -

COMMUNITY GROUPS
Edit Screen
Components  Fields € Action Button «
Select Contacts
; *APIName ©
Search components... Q (
\ ‘ GetContacts
v Input (30) Account ) *Label
£ Action Button Search Accounts... Q ‘
| L
0 Address
‘ . Disabled o
Appointment Scheduling | . > .
a | Get Contacts J ‘ Enter value or search resources. Q
6 Call Script L
* Action
Checkbox

https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_builder_action_buttons_.
https://admin.salesforce.com/blog/2024/screen-flows-and-action-buttons-summer-24-be-rele




Flows

Flow Action Buttons

« Call a subflow with a
screen flow

 Display the output inline

2P B

Aﬁ{e https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_builder_action_buttons_.
@) https://admin.salesforce.com/blog/2024/screen-flows-and-action-buttons-summer-24-be-rele
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Select Contacts
Account

3 united 0il & Gas Corp. X

Get Contacts

Contacts

4 of 4 items - 0 items selected

[] First Name Vv | Last Name Email Mobile Phone v

D Stella Pavlova 2 spavlova@uog.com (212) 842-5501

[] Lauren Boyle % |boyle@uog.com (212) 842-5611

[ Arthur Song 4 ascng@uog.com (212) 842-4535

U Avi Green 2% agreen@uog.com (212) 842-2383

‘ Pause




Account salesforce

Bearch Accounts... Q
Flows | \ |
i Recent Accounts COMMUNITY GROUPS
W i
I (s | ?9‘3:‘5'2:-’1212
. l B ?;:Tsss-usss
Flow Action Buttons e
e Call a subflow with a
screen flow

 Display the output inline

IoONAC

)ﬁé https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_builder_action_buttons_
@) A 2 https://admin.salesforce.com/blog/2024/screen-flows-and-action-buttons-summer-24-be-rele
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Flows

Upserts (Demo)
» Create Element supports upsert
« Now can match on record id, external id or select standard fields

Flow’s Clippy (Demo)
* It looks like you're doing a DML inside a loop. Are you sure?

2% %

% https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_builder_upsert.htmé&rele
@) | 8 https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_builder_upser
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Monitoring

Permission Changes

» Permission change to a profile or permission set

* New Permission Update event type in the EventLogFile object
 Available in the API but not the Event Monitoring Analytics app

Login As
* Notify or block when a user does a Login As
* Requires Shield or Event Monitoring add-on

Apex Exceptions

* View Apex Unexpected Exception events in the event monitoring log
» Can use this instead of reviewing the Apex exception emails
 Available in all editions, no add-on required

2% %

Aﬁ{e https://help.salesforce.com/s/articleView?id=release-notes.rn_permissions_em. htm&release_252&type—
https://help.salesforce.com/s/articleView?id=release-notes.rn_security_em_ transactlon _sec
https://help.salesforce.com/s/articleView?id=release-notes.rn_apex_freetier_eventm
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Thank You For Coming!

Download the slides
* https://syracusedevelopers.com/meetings/202410/SyrDevs_2024-10.pdf



https://syracusedevelopers.com/meetings/202410/SyrDevs_2024-10.pdf

