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Winter 24
This presentation has not been created by Salesforce, Inc but is based on forward looking statements. 

Statement under the Private Securities Litigation Reform Act of 1995: 

This presentation may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or if any of the 
assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results expressed or implied by the forward-looking statements we 
make. All statements other than statements of historical fact could be deemed forward-looking, including any projections of product or service availability, subscriber 
growth, earnings, revenues, or other financial items and any statements regarding strategies or plans of management for future operations, statements of belief, any 
statements concerning new, planned, or upgraded services or technology developments and customer contracts or use of our services. 

The risks and uncertainties referred to above include – but are not limited to – risks associated with developing and delivering new functionality for our service, new 
products and services, our new business model, our past operating losses, possible fluctuations in our operating results and rate of growth, interruptions or delays in 
our Web hosting, breach of our security measures, the outcome of any litigation, risks associated with completed and any possible mergers and acquisitions, the 
immature market in which we operate, our relatively limited operating history, our ability to expand, retain, and motivate our employees and manage our growth, new 
releases of our service and successful customer deployment, our limited history reselling non-salesforce.com products, and utilization and selling to larger enterprise 
customers. Further information on potential factors that could affect the financial results of salesforce.com, inc. is included in our annual report on Form 10-K for the 
most recent fiscal year and in our quarterly report on Form 10-Q for the most recent fiscal quarter. These documents and others containing important disclosures are 
available on the SEC Filings section of the Investor Information section of our Web site. 

Any unreleased services or features referenced in this or other presentations, press releases or public statements are not currently available and may not be 
delivered on time or at all. Customers who purchase our services should make the purchase decisions based upon features that are currently available. 
Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements. 



Winter 24

Generate AI 

Lightning 

Reports 

Flows 

Development



Winter 24

Release Notes 
• https://help.salesforce.com/s/articleView?id=release-

notes.salesforce_release_notes.htm&release=246&type=5 

Trailhead 
• https://trailhead.salesforce.com/content/learn/modules/winter-24-release-highlights 

MFA Auto Enablement 
• MFA rollout continues and will be required in Spring ’24 for all direct logins 
• SSO logins are contractually required to use MFA, but are not checked by Salesforce

https://help.salesforce.com/s/articleView?id=release-notes.salesforce_release_notes.htm&release=246&type=5
https://help.salesforce.com/s/articleView?id=release-notes.salesforce_release_notes.htm&release=246&type=5
https://trailhead.salesforce.com/content/learn/modules/winter-24-release-highlights


Winter 24

New Certifications 
• AI Associate ($75) 
• Data Cloud Consultant ($200) 

Free Data Cloud Provisioning for Enterprise or Unlimited Edition 
• 2,500,000/year Data Service Credits 
• 1TB data storage 
• 1 Data Cloud admin 
• 100 internal Data Cloud identity users 
• 1000 Data Cloud PSL 
• 5 Integration Users 
• Includes Unify for Prospects for Targeted Selling and Unify Customers for Personalized Service

https://help.salesforce.com/s/articleView?id=000396380&type=1



Generative AI - Service

Einstein Work Summaries 
• Predicts and creates a summary, issue and resolution based on chat conversation 
• Unlimited edition with Service Cloud Einstein and Einstein GPT for Service add-on 

Einstein Service Replies 
• Drafts recommended replies to a customer during a chat session 
• Unlimited edition with Service Cloud Einstein and Einstein GPT for Service add-on 

Service Replies for Email 
• Recommends knowledge base articles for a case and drafts an email from the article selected 
• Unlimited edition with Service Cloud Einstein and Einstein GPT for Service add-on

https://help.salesforce.com/s/articleView?id=release-notes.generative_ai_feature_overview.htm&release=246&type=5



Generative AI - Service

Mid Conversation Summaries 
• When a voice call or messaging session is transferred to 

another agent 
• Generates a summary of the issue and detailed description 
• Uses WhatsApp, Facebook Messenger, Messaging for In-

App/Web or Service Cloud Voice on Unlimited edition with 
Service Cloud Einstein and Einstein GPT for Service add-
on 

https://help.salesforce.com/s/articleView?id=release-notes.generative_ai_feature_overview.htm&release=246&type=5



Generative AI - Sales

Product Info in Sales Emails 
• Sales rep select a product from the email composer window and Einstein embeds product information 
• Performance or Unlimited edition with Einstein for Sales 

Personalize Sales Emails 
• Select a type of email (check in, introduction, meeting invite) and it auto generates for leads and contacts 
• Performance or Unlimited edition with Einstein for Sales

https://help.salesforce.com/s/articleView?id=release-notes.generative_ai_feature_overview.htm&release=246&type=5



Generative AI - Sales

Call Summaries 
• Creates summary customer impression and next steps for 

voice or video calls 
• Performance or Unlimited edition with Einstein for Sales

https://help.salesforce.com/s/articleView?id=release-notes.generative_ai_feature_overview.htm&release=246&type=5



Generative AI - Sales

Sales Summaries 
• Summaries of opportunities, accounts, contacts and leads 
• Performance or Unlimited edition with Einstein for Sales

https://help.salesforce.com/s/articleView?id=release-notes.generative_ai_feature_overview.htm&release=246&type=5



Lightning

Maps Lite 
• Select 50 accounts, contacts or leads 

and plot them on a map 
• A limited version of the full Salesforce 

Maps, which includes route and schedule 
optimizers 

Contacts Intelligence View (Demo) 
• Add button to list view layout 

Leads Intelligence View (Demo) 
• Add button to list view layout

https://help.salesforce.com/s/articleView?id=release-notes.rn_sales_spm_salesforce_maps_lite.htm&release=246&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_sales_contacts_intelligence_view.htm&release=246&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_sales_leads_intelligence_view.htm&release=246&type=5



Lightning

Icon Color Change, Again 
• Icon changes made in Summer 23 to promote better accessibility weren’t accessible enough.

https://help.salesforce.com/s/articleView?id=release-notes.rn_general_color_contrast.htm&release=246&type=5



Reports

New Reports Available (Demo) 
• Account Share 
• Public Group Members 
• Permission Set Assignment 

Transfer Dashboard Ownership (Demo, Beta) 
• Instead of cloning/recreating a dashboard owned by an inactivated user, you can transfer it 
• Can transfer ownership of dashboards created by members under you in the role hierarchy

https://help.salesforce.com/s/articleView?id=release-notes.rn_sharing_crt_accountshare.htm&release=246&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_sharing_crt_group_membership.htm&release=246&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_permissions_perm_set_crt.htm&release=246&type=5



Flows

Custom Error Messages (Demo) 
• It’s like addError() in Apex, but in a flow! 
• Use it to make a create, edit or delete attempt fail 

Save partially completed flows 
• Before, if an element was not fully configured, you couldn’t 

save.  Now you can. 

More Flow Explorer filtering options 
• Filter on status, package state and process type

https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_builder_create_custom_error_messages_in_record_triggered_flows.htm&release=246&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_builder_save_a_flow_without_configuring_some_elements.htm&release=246&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_trigger_explorer_quickly_find_record_triggered_flows_using_filters.htm&release=246&type=5



Development

Monitor Async Apex Usage (Demo) 
• Apex Jobs in Setup now shows percentage of 24 hour asynchronous processing used 

Queueable Duplicate Signatures 
• Use QueueableDuplicateSignature.Builder() to avoid enqueuing the same job twice 

Database Permission Check 
• AccessLevel.withPermissionSetId() to perform DML with object/FLS permissions of a particular PermSet 

Bulk API 2.0 
• Supports larger PK Chunking, querying in batches and removed 32,000 character select SOQL clause limit

https://help.salesforce.com/s/articleView?id=release-notes.rn_apex_asyncApexConsumption.htm&release=246&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_apex_queueable_dupe_detection.htm&release=246&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_apex_User_Mode_PermSets.htm&release=246&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_api_bulk_2.htm&release=246&type=5



Development

getSalesforceBaseUrl() deprecated 
• This function no longer works in Apex class API 59.0 or later.  Use getOrgDomainUrl() instead 

Apex Auto Complete Retired 
• Full autocomplete no longer available in the dev console 
• Available for custom Apex classes and Sobjects, as well as in VSCode and Code Builder 

Salesforce Functions Retired 
• Designed to allow you to perform data processing off platform is retired 
• Introduced October 2021, deprecated October 2023, disabled January 2025

https://help.salesforce.com/s/articleView?id=release-notes.rn_apex_baseurlmethod_deprecate.htm&release=246&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_dev_console_fullapex_sunset.htm&release=246&type=5
https://developer.salesforce.com/docs/platform/functions/guide/release-notes-intro.html



Thank You For Coming!
Download the slides
• https://syracusedevelopers.com/meetings/202310/SyrDevs_2023-10.pdf

https://syracusedevelopers.com/meetings/202310/SyrDevs_2023-10.pdf

