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Connecting

Trailblazer Community Groups: Syracuse, NY Developers Group
* How we track membership, schedule meetings and RSVP to upcoming events

Twitter: @syracusedevs
* Posting formal meetups, informal gatherings, retweeting regional events and member activities

Chatter: Syracuse, NY Developers Group
« Conversations and discussions with other group members

Web: SyracuseDevelopers.com
* Links to the above sites, copies of slides/code presented at meetups
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Events

Midwest Dreamin/WITness Success
* August 16-19
* Minneapolis, MN

Dreamforce
» September 12-14
« San Francisco, CA

Northeast Dreamin
* QOctober 5-6
 Manchester, NH
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Summer 23

This presentation has not been created by Salesforce, Inc but is based on forward looking statements.

Statement under the Private Securities Litigation Reform Act of 1995:

This presentation may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or if any of the
assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results expressed or implied by the forward-looking statements we
make. All statements other than statements of historical fact could be deemed forward-looking, including any projections of product or service availability, subscriber
growth, earnings, revenues, or other financial items and any statements regarding strategies or plans of management for future operations, statements of belief, any
statements concerning new, planned, or upgraded services or technology developments and customer contracts or use of our services.

The risks and uncertainties referred to above include — but are not limited to — risks associated with developing and delivering new functionality for our service, new
products and services, our new business model, our past operating losses, possible fluctuations in our operating results and rate of growth, interruptions or delays in
our Web hosting, breach of our security measures, the outcome of any litigation, risks associated with completed and any possible mergers and acquisitions, the
immature market in which we operate, our relatively limited operating history, our ability to expand, retain, and motivate our employees and manage our growth, new
releases of our service and successful customer deployment, our limited history reselling non-salesforce.com products, and utilization and selling to larger enterprise
customers. Further information on potential factors that could affect the financial results of salesforce.com, inc. is included in our annual report on Form 10-K for the
most recent fiscal year and in our quarterly report on Form 10-Q for the most recent fiscal quarter. These documents and others containing important disclosures are
available on the SEC Filings section of the Investor Information section of our Web site.

Any unreleased services or features referenced in this or other presentations, press releases or public statements are not currently available and may not be
delivered on time or at all. Customers who purchase our services should make the purchase decisions based upon features that are currently available.
Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements.
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Summer 23

Release Notes

 https://help.salesforce.com/s/articleView?id=release-
notes.rn_included_release_notes.htm&release=244&type=5

Trailhead
- https://trailhead.salesforce.com/content/learn/modules/summer-23-release-highlights
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https://help.salesforce.com/s/articleView?id=release-notes.rn_included_release_notes.htm&release=244&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_included_release_notes.htm&release=244&type=5
https://trailhead.salesforce.com/content/learn/modules/summer-23-release-highlights
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Ul Changes

Ul Tweaks

« Undo field entry shows up instantly now

* Object name in tab instead of " | Salesforce"

* List view show unsaved filters and in-line edits with a border and background color.

Color Changes

* Icons and colors are slightly different, for better color contrast to assist with low vision users
 Affects icons, borders, buttons, checkboxes and input fields for select objects

« Remaining pages and components to be updated in next release

Q@ CZ@ https://help.salesforce.com/s/articleView?id=release-notes.rn_general_unsaved_changes.htm&release=244&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_tab_name_object.htm&release=244&type=

@ 0@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_customization_general_list_view_a

@i ev)o https://help.salesforce.com/s/articleView?id=release-notes.rn_general_color_contrast.
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Lightning

Dashboard Widgets —

ooking Za:dk and Forward
« Feature applies to Unlimited Edition e
« Add rich text |OgOS images Learn How We Made a Difference Last Year

By slowing down, thinking creatively, and working together

 Renamed from Components to Widgets
« 20 charts/tables, 2 images, 25 rich text

Our Impact

Our Business

Record Count
Existing Business

New Business @
New Business /A... @
Other @

Increase Dashboard Filters
e Dashboard filters increased from 3 to 5
» Feature applies to Unlimited Edition

@ ; 2@ https://help.salesforce.com/s/articleView?id=release-notes.rn_rd_dashboards_enhanced_widgets.htm&release=244&t
% S https://help.salesforce.com/s/articleView?id=release-notes.rn_rd_dashboards_5_filters.htm&release=244
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Lightning

In App Guidance
* Prompts can now target a field

Public Links (Demo)

« Set an expiration date W Keop this field up-to-date
Be one step-ahead of every opportunity by
H keeping the Next Step field up-to-date and
¢ Req u I re a paSSWO rd prepared to push this opportunity forward.

Next Step
Need estimate

& ; C&D https://help.salesforce.com/s/articleView?id=release-notes.rn_guidance_record_field_targeting.htm&release=244&t
‘)% 3 https://help.salesforce.com/s/articleView?id=release-notes.rn_experiences_files_publiclinksecurity.htm&re



Lightning

Backup and Restore
» Looks like native backup/restore is back

 Managed package
* Add on package

salesforce
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. Q Search.. - @a?20a @

sl Backup and Restore Home Backup Restore Logs v Settings 7’

Backup and Restore

- Essential Backup ~ Log Quick View

Configuration
Date v  Log Number v Log Name v
« Configure your settings View

o Make aplan View May 24, 2023, 03:02:09 PM 176 BACKUP_POLICY_EXECUTION_COMPLETE

« Create a backup policy View May 24, 2023, 03:02:07 PM 175 BACKUP_POLICY_EXECUTION_STARTED
* Activate your backup policy View
May 24, 2023, 03:00:00 PM 174 BACKUP_POLICY_ENQUEUE_SUCCESSFUL
May 23, 2023, 03:00:55 PM 173 BACKUP_POLICY_EXECUTION_COMPLETE
May 23, 2023, 03:00:53 PM 172 BACKUP_POLICY_EXECUTION_STARTED
May 23, 2023, 03:00:00 PM m BACKUP_POLICY_ENQUEUE_SUCCESSFUL
May 22, 2023, 03:01:13PM 170 BACKUP_POLICY_EXECUTION_COMPLETE
Learn More View All

Guidance Guidance Guidance

Prioritize Your Data Review Permissions Understanding Logs

Talk with your team to identity After you make a prioritized list You can review logs for all

high, medium, and low-priority of objects, make sure that backups. When the service can’t

data for backup. Then identify integration and manual users can back up an object, the most

and list the objects that contain access them, Backup and commaon issue is that the user

that data. Consider backing up Restore respects object access who initiates the backup doesn't

your high-priority data first, rules and only runs on objects meet one or more of the required

AL that you have permission to * access conditions.

Initial backup can take a while. access, |

Working in batches can save you

time.

Learn More Learn More ¢ Learn More
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Retirements

Process Builder is dead

* No longer can create new processes, but can edit existing

» Use flows instead

* Migrate to Flow tool enhanced to support scheduled actions

Genie, rebranded to Customer Data Platform, has been rebranded, again
* Now called Data Cloud

Salesforce APIls 21.0 Through 30.0 retirement delayed
* Enforcement delayed from Summer 23 to Summer 25
 Affects standard Bulk, Soap and Rest APIs, but not apex code/triggers

@@ 2@ https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_mgmt_block_process_builder.ntm&rele
% https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_mgmt_migrate_to_flow_tool

@ 0@3 https://help.salesforce.com/s/articleView?id=release-notes.cdp_rn_2023_summer_rebranding_an
@i 8@0 https://help.salesforce.com/s/articleView?id=release-notes.rn_api_retirement_delay.ht



Development

Flow Data Tables (Demo) ® LogEmailon Send €
* Returns the first 1,500 items in chunks of 100 A, Recipient Address Collection
+ Searches across all fields

Ay Recipient Address List

HTTP Callouts from Within Flows (Demo) "“

» Make HTTP callouts from within flows

* Declaratively set URL parameters and JSON response parsing ‘“_“‘*"a“-"’ ian g l
_(!Get_Contacl.Accountld)

Email Send Flow Action now supports logging emails
« Send email from flow, can now have it logged on the activity timeline

& ; C&D https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_builder_enable_searching_in_data_tabl
https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_builder_http_callout.ntm&re
@3 0@3 https://help.salesforce.com/s/articleView?id=release-notes.rn_automate_flow_builder_log_emails
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Development

Case and Contact Implicit Child Shares

 ImplicitChild share records between accounts and cases/contacts are no longer stored in database
 Calculated on the fly when trying to access the record

* Querying the Sharing tables will no longer return those implicit relationships

« Visibility rules and behavior is not changing, just reducing database rows

« Admin can enable this via a Release Update setting

Opportunity Implicit Child Shares

 ImplicitChild share records will not be stored in database

« SELECT RowCause, count(id) FROM OpportunityShare GROUP BY RowCause
» Contact customer support to enable this feature

c@l ; C&D https://help.salesforce.com/s/articleView?language=en_US&id=release-notes.rn_sharing_account_sharing_update.ht
‘)% https://help.salesforce.com/s/articleView?language=en_US&id=release-notes.rn_sharing_opportunity_chil

FESS



Development

5 Level SOQL Query
« Can now query across 5 parent-child object levels

Stack Depth for Chained Queueable Jobs (Beta)

» Get current and set max depth sizes
« System.Asynclinfo class
* Helps you catch and avoid runaway recursion

CASESAFEID function change
» Get current and set max depth sizes
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https://help.salesforce.com/s/articleView?id=release-notes.rn_
https://help.salesforce.com/s/articleView?id=release-notes.rn_
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SELECT Name,
(SELECT LastName,
(SELECT AssetLevel,
(SELECT Description,
(SELECT LineItemNumber FROM WorkOrderLineItems)
FROM WorkOrders)
FROM Assets)
FROM Contacts)
FROM Account

api_soql_5level.htim&release=244&type=5
apex_queueable_enhancements.htm&rele



Thank You For Coming!

Download the slides
* https://syracusedevelopers.com/meetings/202306/SyrDevs_2023-06.pdf



https://syracusedevelopers.com/meetings/202306/SyrDevs_2023-06.pdf

